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As a result of Covid19

Opportunities

Challenges

= | imited resources

= Restrictions on
volunteer participation

Upcoming events
Engaging with donors
Fundraising
Technology challenges
Staff layoffs

Lack of mobility
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Individuals and organizations
motivated to help

Pivot to virtual event
Cloud-based

Mobile

Online fundraising
Peer-to-peer campaigns
Mobile fundraising
Volunteer engagement
Future opportunities in 2021



What's Working Now O\
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Ronald McDonald House
Charities® Tampa Bay

e Three of the four homes remain
open

« Serves 700 meals per week
(costs $5,000/per week))

« Over a third of the budget was
iImpacted during this time

 Online fundraising
« Matched giving
 Recurring giving

« Corporate Partners

arreva
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Ronald McDonald sgourus WHATWEDO HOWTOSTAY GETINVOLVED EVENTS (RS

Tampa Bay

Keeping Families Safe During
the Coronavirus Pandemic

We have suspended meal volunteer groups and are focused in
maintaining the healthiest environment possible. Without those
volunteers and the food they provide, we're left to filla massive gap
We have created an emergency fund for our families.

5'_ Executive Director Lisa Suprenand

You can help make sure our families are fed and safe by contributing
now. This gift will support operations at RMHC Tampa Bay.

Breaking News!

Community Support for
RMHC Families
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Ronald McDonald
House Charities®

Tampa Bay

Rallied business
partners and
community donors
for support

Used peer-to-peer
fundraising

Expanded reach with

social media

Shared ongoing
gratitude for
constituents

arreva

,ﬂ Ronald McDonald House Charities of Tampa
=< Bay, Inc.
March 27 at 3:58 PM - @
Double Your Impact - Give to Charity and Support Local
Business. Donating to our meal fund just got a whole lot
bigger, thanks to our friends @Rays, who are matching

rmhctampabay @rmhctampa... - 3/28/20
Thank you to all those that have contributed
to our Emergency Meal Fund. We are glad to
share that we have exceeded the Tampa Bay
Rays $2,000 match challenge! Go
@RaysBaseball!

= '
P) ,& VQ Ronald McDonald

AV (‘t) House Charities
— Tampa Bay

HELP US SPREAD AWARENESS
FOR OUR COVID-19 EMERGENCY FUND

ON FACEBOOK:

1. CLICK ON YOUR PROFILE PHOTO
2. CLICKON ADD FRAME

3. SCROLL DOWN TO “FRAMES
FROM PAGES YOU LIKE"

4. ADD OUR FRAME FROM
FROM RMHC TAMPA BAY House Charities

Ronald McDonald

. Tampa Bay

Help if you can: Families with sick kids
are still staying at Ronald McDonald
House and need your help more than
ever. They are providing over 700 meals
a week. Your gift of $40 can feed a
family. To support the @rmhctampabay
emergency fund please visit:
rmhctampabay.org/coronavirus
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. . Ronald McDonald
k HouseEharities

Tampa Bay
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%ﬂé et to our

meal dbnors for
providing these
wonderful meals
for our
Ronald McDonald
House families.

It's like you're giving them
a BIG HUG!

v,
J
Ronald McDonald
House Charities®
+» Tampa Bay

COVID-19 EMERGENCY FUND

SUPPORTER

v

Q
Ronald McDonald
House Charities
Tampa Bay




Results

368 gifts for new campaign (216 new)

Raised two thirds of their annual goal ($330,000)
(Personally called every sponsor/attendee who engaged

over the past 2 years)
Provided over 700 meals per week

Great success with media and social influencers
Found continued value in donor stewardsf’@)_ |
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Ronald McDonald
House Charities® e

Southwest Virginia
e Created an online event

DONATE
ﬁ

¥ Ronald McDonald House Charities of
~~ Southwest Virginia

*  Used peer-to-peer “ P '
fundraising and online ' J N e
donation webpages to
promote the event and
solicit donors for -
fundraising X = T
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£ ) rhe southwest virginia Q {7 Marcy Home Create Q1

Filter Results

POSTS FROM
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donation helps provide all the comforts of home to families when they need it most. It costs Ronald McDonald House Charities of Soutt ; in Honor
Give the Gift of i i : i : . i
hia more than $100 a night per family to provide comfortable rooms, home-cooked meals, and other supportive services, but families i of our 35th
Togetherness asked to contribute $15 per night. No one is ever turned away due to inability to pay thanks to friends and neighbors like you. Anniversary

Donate Now r Giﬂ'

5 fo the generosity of special people like you, donations make it possible for us to provide families of critically ill children a comfortable
warm meals, and a home miles from home at no cost to them. Your generosity and support provides so much more than financial
nce... it also brings joy, comfort, peace, and hope for the families we serve. Your donation truly is the gift of togetherness for these

>s as they journey through some of their darkest days.

Give Joy: $50 ive Comfort: $100 Give Peace: $200 Give Hope:

" ,‘l ’ 7 l".'

¥ Ronald McDonald House Charities of
Southwest Virginia
March 23 at 1:53 PM - @
With all of the sacial distancing restrictions in full effect,
we image you're utilizing Kroger click-list, Amazon
Prime, and curbside pick-up services now more than
ever. There's no better time to make sure you're signed
up ta help RMHC-SWVa through your Kroger and
AmazonSmile purchases. It's a simple process 1o get
signed up and we receive a portion of each qualitying
purchase. It's that easy!! Learn more by following these
links or el free to give us a call at (540) 857-0770 if
you need assistance getting signed up.

$7,705.25 [——

Raised Goal  $ 35,000.00

Donate Now

Share o Night
Amount N

Share 2 Nights $35 Anniversary Gift

Share 23 Nights $350 Heart of the House

Share 28 Nights $35/month Comfort Donors (1 year)
Share 230Nights $3,500 Love a Room Sponsor

$ 50.00

Your Donation

$ 100.00
$ 0.00

Would you like to state who referred you

$ 200.00

State who referred you
Would you like to make this a Tribute Gifi?
Make this a Tribute Gif
Matching Gift

$ 500.00

Online Donations - Mobile Fundraising - In-Kind Gifts




Results

= We're Still Rockin'’
Results to Date
=  Campaignh Funds
Raised >$5,000
= Space reuse for Hospital
= Recurring Giving Contributions
= |n-Kind Donations




Ronald McDonald
House Charities®
of the Coastal
Empire

= Transitioned to a
virtual event

= Tailored messaging
for sponsors

= Added a Sleep-in
option

arreva

Donate

2020 Red Shoes Run - Virtual Race

5K

Fri April 10 - Sun April 12, 2020
Savannah, GA US 31404 @ Directions

f® @

Red Shoes Run 5K
Run/Walk/Stroll -
Virtual Race

RED SHOES RUN =25

Price increases after April 5, 2020
at 11:59pm EDT

It's so fun, it'll knock your socks off!

Sleep in for Families
and Children Option
(select this option only
if you are not
participating in a
Virtual 5K)

$35

Registration ends April 12, 2020 at
11:50pm EDT

A

UNITED




Ronald McDonald . 3 o SHOES

House Charities® of &2 ™ | | RUN
R - o 31 VIRTUAL
L)

e~

the Coastal Empire
Bill Sorochak

- M a d e Vi rt u a | eve n t fee | Executive Director, Ronald McDonald House Charities >
like a live event

" Ronald McDonald House Charities of the use Charities of the Coastal Empire s in *++ ‘I] Ronald McDonald House Charities of the )
Coastal Empire is & feeling motivated at Ronald = a. 1 ¢
. McDonald House Charities of the Coastal ° Coastal Empire is & feeling awesome at The ald H hat of th
. I l g a g e W I t Empire. TOC Jamie Ertle and @Sarah Davis - Landings, Georgia.
P today on the Guyton Trail, and the weather was April 12 % . ) ay @
" a rif at 10:10 AM - Skidaway Island, GA
ARFTIAL 5,00 80 = Cavannul G y oty Deau X 3 v My virtual red shoe run in Rincon, GA yesterday.

Did my run on my treadmill- Tom Broderick Props to Corporate Sponsor David Pence: Allstate - Libby Le Tourneau

Insurance and longtime friend of RMH for killing it this

volunteer runners and g 1] & | =4
donors "
*“J

» Goal was $12,000

= Raised $35,000 to date ‘ 1 i
and still going

= Secured sponsors for
the next event

CONTEST WINNERS OVERALL FEMALE - WINNERS

Best RMHC Theme -
Andy Tedesco NAME AGE  TIME SiANE e

Best RMHC Social Distancing - Libby Le Tourneau 48 2110 Bryan Hailey 12

Bryan Hailey from Clyde, Texas Jessika Miller 26 23:27 Dylan Hall )
Natallie Santiago 30 2352 : Owen Baillie 17

OVERALL MALE - WINNERS

Best RMHC #Redshoesrun picture
Jamie Ertle & Sarah Davis L/

arreva




Ronald McDonald
House Charities® of
the Coastal Empire

= Collected online
donations (10,000)

= |n-kind donations

= Used funds raised to
buy meals for house
guests

= Supported local
businesses partners

arreva

Ronald McDonald House Charities of the Coastal Empire
April 113t 5:46 PM - Q

Hanging with The best Ice Cream in Savannah come out and support one
of our best partners!!!

Ronald McDonald House Charities of the Coastal Empire is
% feeling grateful at Ronald McDonald House Charities of the
Coastal Empire.

April 16 at 9:54 PM - Savannah, GA - @

Thank you Mike Cashwell and Heather Lockey Cashwell for all you do for
the families and children at RMH - not just today, but always. You are truly
the King and Queen off RMH.

& | xonata McDonald

House Charities'
of the Coastal Empire

Keeping families close

Ronald McDonald House Charities of the Coastal Empire is

& feeling thankful at Ronald McDonald House Charities of the %  Ronald McDonald House Charities of the Coastal Empire is

Coastal Empire. & feeling loved in Savannah, Georgia.

April 17 at 11:21 AM - Savannah, GA - @ April 16 at 2:26 PM - @
On the front lines of the COVID-19 crisis, we are thankful for BELFOR Join us in supporting those who support us- please visit and eat at our
Property Restoration for their cleaning and decontamination services RMH partners: Barracuda Bob's Bar & Grill Ben & Jerry's Broughton
reducing the risk of infection or illness, cross-contamination, and Common Chicken Salad Chick Chicken Salad Chick Flirt with Dessert
downtime in operations here at our Ronald McDonald House - you guys McDonald's McDonald's McDonald's McDonald's McDonald's McDonald's
ace.our Heroes! #BELFORCares Coach's Corner Jim 'N Nick's - Pooler JThomas Kitchen The Ordinary Pub
Ruth's Chris Steak House Savannah Savannah Coffee Roasters Café
Zunzi's Takeout & Catering Rocky's of Savannah NY Deli & Italian Catering
Wiley's Championship BBQ

(v RONALDVIC DONAE

W NICKg

JTHOMAS | | JEC A MEIEE

- KITCHEN

RUTH'S

STEAK HOUSE J
Ronald McDonald House Charities of the Coastal Empire is
& feeling excited at Ronald McDonald House Charities of the
Coastal Empire.
April 16 at 7:05 PM - Savannah, GA - @

Please support our Sponsor and Culinary partner Coach's Corner - tonight
they supplied an incredible Smoked BBQ Chicken and fix'ins!!! There are a
lot of smiling (BBQ) faces at the table! And thank you for the much needed
cleaning supplies- you guys rock!

TOX-MIX

Punlt
h‘

L\
@
w[TACOSTACHE

Chef Nick Mueller
and Company

Yia Yia's
Kitchen

porience




Results

= Red Shoe Virtual Run
Fundraising Goal: $12,000
Raised to Date: $35,000

= Feed-a-Family Raised
Raised to Date: $10,000

= |N-Kind Donations
Valued at >$3,000 ALD)

= Secured Sponsors for Future Eve'ﬁ}ﬁ‘éﬁﬁij
Valued at >$100,000 N 2 TN T




Ronald McDonald
House Charities®
Norfolk

« Easy to transition with
Integrated, all-in-solution

e Went from 3 fundraisers
to one

« Used multiple online
donation webpages

« Activated peer-to-peer
fundraising campaign

« Communicated often to
engage donors and past
event attendees

arreva

MANY OF YOU HAVE ASKED HOW YOU CAN HELP C
FAMILIES - THANK YOU FOR KINDNESS.

Donors like you help make it possible for us to manage an extreme situation like the one we face today. See be
you can help.

Wish List Iltems
The following items can be sent to or dropped off outside of the House located at 404 Colley Avenue, Norfolk V

us know you're coming at (757) 627-5386 or bellingwood@rmhcnorfolkorg)

- Gift cards to local grocery stores, drug stores, restaurants, or Amazon
- Disinfectant Spray

- Disinfectant Cleaners

- Disinfecting Wipes

- Paper Towels

- Antibacterial Hand Soap

- Hand Sanitizer

- Bleach

Donate Now

Your Donation

$ 0.00

* Fund

General Contributions
Would you like to make this a
periodic or recurring gift?

Make this a periodic or recurring gift

Matching Gift

Enter the name of your
employer/company to double or triple
your confribution.
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Ronald McDonald
House Charities® of
South Florida

= 6 of 31 rooms being used

= Partnered with local
hotel for additional
accommodations

= Followed hospital
directives for Covid19
protocols

= Doubled housekeeping
and security services

arreva

15 the Ronald McDonald House
Charities of South Florida
because...

Date03 /23] 20




Ronald McDonald
House Charities® of
South Florida

e Provided meals and meal
vouchers for families

« Used in-kind donations
to support house
operations

« Partnered with the
hospital to educate the
community

arreva

Adopt-a-Meal
Program

URGENT NEED OF MEALS!

WITH OUR ADOPT-A-MEAL
PROGRAM SUSPENDED,
WE ARE IN NEED OF:

YOU CAN DROP THESE

DONATIONS OFF AT

1145 NW 14 TERRACE
MIAMI, FL 33136

1 THANK YOU!

P & O Global
Technologies

Wish List
Wednesday

HOW YOU CAN ASSIST
FAMILIES DURING
“J¥.COVID-19

Make a donation online
4l www.rmhcsouthflorida.org

Donate catered and
individual meals and
deliver to our facility

@

Gift cards to:
Publix, Walgreens,
Amazon and Uber Eats

WISH LIST WEDNESDAY

ﬁ %) * Donate a catered meal and have it

delivered to our facility.

* Give a monetary donation to help cover
W some of the meal costs during this
unprecedented time.

+ Donate gift cards from Publix, UBER eats,
Amazon and Walgreens. You can mail them
5354/ directly to the house: 1145 NW. 14 Terrace
Miami, FL 33136

* If you are interested in sponsoring a meal
contact Elizabeth Pefa at (305)324-5683 or
y” via email at
~ elizabeth@rmhcsouthflorida.org

Outreach &
Education

ﬁ U JHealth Jackson

Talking With Children
About COVID-19

TO OUR HEALTHCARE SUPERHEROES

THANK YOU!

FOR YOUR COURAGE AND
COMMITMENT TO SAVING LIVES J\ll‘—

AND KEEPINGS US SAFE

PUBLIC HEALTH
IS EVERYONE’S RESPONSIBILITY.

Help stop the spread of COVID-19.
Be a good neighbor.

Y




Take part in #GiveFromHomeDay on April 21, 2020

@
{

#GIVEFROM
H®MEDAY

Give from
our home and
rom your heart

Donate Now

$100.00

$ 60.00 $ 80.00

$20.00 $40.00

Other

$ 300.00 $ 400.00

$200.00

$ 150.00

$ 0.00

TAKE ACTION NOW

Get Involved. Make A Difference,

Make a Pledge

Unlimited Online Donation Webpages



“(]venthelwnhaﬂonson
human contact with the
Coronavirus pandemig, it
has been difficult to offer
connected community
support. The personalized
fundraiser was a wonderful
way to directly connect our
school community with
RMHC and the individuals
that they would be
supporting through their
contributions. It was very
easy to setup the page and
the design was clear and
aesthetically appealing
which led to a successful
peer-to-peer fundraising
Slifelg® )b

Julie Paresky

v

J
Ronald McDonald
House Charities

South Florida

RE Sports Teams Fundraiser for RMHC

Created by: Paresky, Julie
ConaenS e - OPEN FUNDRAISERS

Personal Fundraisers

$2,074.70

Raised Goal $4,240.00

Share-A-Night for a Family in Need

Creoted By Salva, Serena %

{
Ronald McDonald
House Charities
» South Florida

Tell A Friend: Help
Us Spread The
Word About Our

Organization

Raised $105.00

Support My Fundraiser About Our Organization

Support RMHC of South Florida

Dear RE Sports Team Members,

Created By Escalante, Yulia

| hope you are all safe and well during this difficult time. As you know there are so many people in our commu
to rally RE Sports Teams fo support Ronald McDonald House of South Florida. Due to the concerns surrounding
group volunteer acitivites in the house, including the "Adopt-a-Meal" program which allowed volunteers to cool

Category General

Raised $103.50

They need 530 meals to feed their resident families (with a typical meal costing $8 each). Please consider dond Friends of the House

or as many as you can offer. We are directing the meals that we fund to be provided by local restaurants.

Created By Rivera-Maya, 54

Include as many emails as you wish, or
send to yourself and then forward to
your contacts!

View below the note your friends will

Category

Raised

$8 = 1 Meal

$16 = 2 Meals

$32 = One Family of four
$64 = Two Families of four
$96 = Three Families of four

Music Batfle for @ Cause (Maffio vs. receive and include a nice friendly

Creoted By De Quesada, | personal message in the comments

section.

arreva

Peer-to-Peer Fundraising




Results

»  Raised $20,000 to date
(Note, $10,000 from a new donor)

= Provides 70 meals/week

= Activated Peer-to-Peer Fundraising

=  |n-Kind Donations

=  QGive from Home Day (results TBD)

" |ncreased attention from media and social media
influencers

= iHeartRadio event on May 15t as a result of current efforts

\

o




What You Can Do To Further Your Cause?

arreva



Cultivate Donors Transform Fundraising

= Households and Orgs = Online Fundraising
= Giftsand Online Pledges = Mobile Fundraising
= Communications = Peer-to-Peer Fundraising
= Strong Analytical Reports = Recurring Giving
= Memberships = Matching Giving
= Campaigns = Grants

exceedfurther = Events = Event Management

All-in-One, Cloud-based, = Volunteers = Text2Fund
Fundraising and = Grants = Mobile Bidding
Donor Relationship = Hospitality = Virtual Auctions
Management Solution = Raise the Paddle

Leverage Client Services = \Web Content Management
= Client Success = Payment Processing
= Data Migration = Partner Integrations
= Website Development
= Training

= Arreva Academy
= Technical Support

Tech with Purpose, Driven by Cause. arreva



Peer-to-Peer

£~
ul

Kim's Personal Fundraiser

@
¢ =2 @

$12,685.00 |

Raised Goal  §26,000.00

Support My Fundraiser About Our Organization

“l am participating in this event to
support the Ronald McDonald House
Charities® Chapter in my community
during this difficult time. Funds raised
will go to the Adopt-a-Meal program
which provides meals while they are
staying in the house. Please help me
raise money for this great
organization by making a donation.

arreva

Mobile Solutions

Online Donation

RONALD McDONALD
HOUSE CHARITIES®

®

Donate Now

$10

Text2Fund

o_—
al T

text 2 fund

Please consider a donation of $100 or more,

Select Amount

12th Ave NE Ste. A200
Bellevue

State

Online Store

* * *x ok ok

Home Silent Auction My Bids Deals Donate

Silent
Auction

Text2Bid

4 Tickets for Monster Jam

Value: $150
Bidding Closes in 49 minutes.

Set Up AUTOBID
Bid $127
Bid $135

Bid $142

Raise-the-Paddle

Give From The Heart!

JA\ #GIVEFROM
A HOMEDAY

Thank you for your generous
donation to support the children
and families in our community.

(L Watch This ltem

We still need to raise $10000 to reach our goal of
$10000.
Item will be closed by Auctioneer.

Donate $1000
Donate $750

Donate $500




Enter to Win
adimnazZon

text Further to 71760

Adoarreva



Step 1 Step 2 Step 3

text to 71760 Click the link Donate

New Message Cancel New Message Cancel

text 2 fund

Arreva Webinar. Tap link to donate - [Please consider a donation of $100 or maore
https://text2fund.net/a/F1DA8/902 W Saert Amaunt

SIS

Y50 112ih Aez NE S ADND

Text2Fund



Questions

Arreva is the trusted advisor and market leader of fundraising and donor relationship

' a r r e \/ a management software. ExceedFurther, Arreva'’s All-in-One, Cloud-based, Integrated

Tech with Purpose, Driven by Cause. Solution, is helping thousands of nonprofits worldwide further their mission, transform

fundraising, and cultivate relationships with donors and constituents.



